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Apparel

Return and Exchange Form

Step One Original Order Number: Account Number:

Name: Exchange for another item(s)
Address:

WeGotSoccer credit

Phone: (     ) Refund my original form of payment
Email:

LAST 4 DIGITS OF CREDIT CARD: _________________

Step Two
Item(s) to Return In the space below please indicate the item(s) you are returning

Item Number Item Name

Step Three
For the fastest service place a new order online.

Item Number Item Name

Return Policy

WeGotSoccer offers a full refund on all Non-Custom, unused products within 30 days of purchase. We suggest trying all merchandise on in a clean, indoor area to ensure that the item

fits to your liking. Please do not return anything back to WeGotSoccer that exceeds the 30 day period, as we will not be able to process a refund or ship the item back to you. If you

would like to exchange an item please fill out the returns and exchange form above. The non-custom item must be new and unused and in its original packaging. Exchanges can only be ma

within  30 days of purchase.

Defect Policy

Footwear, Goalkeeper Gloves and Equipment

Due to the various playing surfaces and weather conditions, all items especially footwear and goalkeeper gloves will experience normal wear and tear. This includes but is not

limited to color loss, loose threads, small gaps between the outsole and the upper and minor tears in the latex palm. It is recommended that for both footwear and goalkeeper gloves that

you purchase multiple (training and match) pairs to increase the life of the products. We guarantee our footwear, goalkeeper gloves and equipment free of defects for 60 days from

the date of purchase. In the event that a defect does occur, a store credit will be offered in the return of the defective merchandise. Manufacturer warranties that surpass WeGotSoccer’s

60 day defect policy will have to be handled directly with the manufacturer.

We guarantee our apparel to be free of manufacturing defects as well as customization defects for 6 months from the date of purchase. This warranty does not cover such things as

pulls in fabric, color loss or shrinkage. In the event that a defect does occur, a store credit will be offered in the return of the defective merchandise.


